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Privacy Notice

Introduction

Manna Meals respects your privacy and is committed to protecting your personal information.

This notice explains how we collect and use personal data.

Information We Collect
We may collect:

e names
e contact details

e donation history

e Gift Aid information

e volunteer information

e safeguarding records

e event attendance details

e website usage information

e communications and enquiries

How We Use Information

We use personal data to:

e provide charitable services

e administer volunteering

e manage donations and Gift Aid

e communicate about events and activities
e maintain safeguarding records

e meet legal and regulatory obligations

e improve our services

Lawful Bases
We process information based on:

e consent

e legitimate interests

e legal obligations

e contractual necessity
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Sharing Information
We may share information with:

e HMRC

e banks and payment providers

e professional advisers

e |T and cloud service providers

e safeguarding authorities where legally required

We require third parties to keep information secure.

Retention
We retain personal data only for as long as necessary.

Further details are available in our Data Retention Policy.

Your Rights

You may:

e request access to your information
e request corrections

e request deletion where appropriate
e object to processing

e withdraw consent

Requests should be sent to: Peter Embling

Email: contactmannameals@gmail.com

Complaints

You may complain to the Information Commissioner’s Office if you believe your data has been mishandled.



